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Why Resvu: 

Committees 
Lot owners 


& Residents

Strata Managers

reduce 
phone & 

email traffic

drive resident 
communication

deliver

exceptional service

remote portfolio 
management

create connected 
communities

central 
discussion 

forum

create newsletters 
& notices

remotely manage 
residents requests

communicate 
with lot owners

committee task 
management

manage committee 
conversations & 

requests

access to resident 
app & online portal

quickly search 
documents

access levy history & 
payments

maintenance 
requests

book site

amenities

connect & 
socialise

Resvu gives managers the tools to deliver a more efficient, transparent and memorable 
experience to lot owners and committees, all whilst saving on emails, phone calls and 
unnecessary requests

 Transparent data: The more information available, the more your homeowners and 
committees can self-service, saving you time and improving client satisfactio

 Proactive communication: Cut up to 50% of your inbox and eliminate unnecessary requests 
by proactively updating your client

 Request management: Streamline and track the resolution of owner requests from 
submission to completion to resolve issues faster and make data more transparent across 
your organisatio

 Create connected communities: Tailor the features provided to your communities based on 
size and complexity. A connected community leads to client retentio

 Deliver better customer service: Less admin means more time for lot owner and committee 
relationships



What our clients are 
saying about Resvu:

“Not only has Resvu enhanced our internal operations, but it will also leave a positive imprint on 
our customers' daily lives. The convenience and accessibility of the platform will result in 
heightened client satisfaction. Clients will appreciate the ease with which they can access 
information, lodge a work order, and obtain application forms at their convenience. We 
believe that in time, our client engagement will improve, fostering a more positive relationship 
with our clientele.”

Renee - Branch manager, QLD

Alistair - Management Co. Owner, QLD

David - Management Co. Owner, WA

Sarah - Branch manager, QLD

“The Resvu app and software have streamlined communication between residents, 
committee members, and service providers. This has significantly improved the overall 
transparency and coordination within our community. Their app portal makes it incredibly 
convenient for residents to access important information, submit requests, and stay updated 
on important announcements and ongoing requests.”

 “The first time I had a call from an owner who I didn’t know, and I was able to give them an 
update on their issue there and then.”



“The transparency that we could provide to owners, this is most important when it comes to 
the status of maintenance requests.”

“This integration of Resvu into our operational routine has proven to be a game-changer. Not 
only has it become an integral part of our daily operations, but it has also significantly 
optimised our workflow. Its intuitive design and powerful features simplify tasks, making the 
entire process more streamlined and efficient. The ease with which our team and clients have 
been able to adapt to Resvu underscores its user-friendly interface and the efficacy of its 
functionality.”



Security

Resvu has obtained SOC 2 compliance and continues to renew this annually. SOC 2 
compliance demonstrates Resvu’s commitment to the highest security protocols and 
processes both within the platform itself and operationally.



Data Hosting

All customer data is locally hosted in Australia through AWS environments. AWS provide a 
premium data hosting and security service infrastructure that allows Resvu to offer its 
customers the best possible performance and data security possible.



Performance

Resvu has incorporated the most modern, secure, reliable and performance focused 
frameworks into its cloud based platform, ultimately aiding in the delivery of the optimum 
efficiency for managers and highest possible service experience for homeowners.  



Security & 
Data Hosting



Strata Manager Benefits

Deliver exceptional 
customer service

Portfolio metrics Streamline committee 
management

Create connected communities

Proactive communicationEfficient request 
management

772

712

5.2

Issued

requests

Committee A

Committee C

Committee B

Committee D

Actioned

requests

Average days 
completion

Statistics

44%

12%

20%

James H - Community Manager

Resident Reminder: Upcoming 
scheduled garden maintenance 
starts 9am 14th October

Sent 12:09

James H - Strata Manager

Request update: Hi Stacy, someone 
will be over to repair your front door 
lock shortly. Thanks!

Sent 12:09

Stacy W - Unit 30

Thank you, James!

Sent 12:09

Strata 
Manager

CommitteeLot Owners

Renovation 
Request

Alert Heading

Alert Description
Pet (dog)

Application

Maintenance 
Request

High

Low

High

Send

Pending Committee Review
Elevator out of order

Please note that the elevator is out of order 
for unplanned maintenance until 12:15pm 
today. We appreciate your patience.

Complete

Work order Issued

Request Submissions New Alert

Landscaping 
project

Painting

project

Balcony 
upgrade 
approval

Upcoming

FY budget 

approval



Committee Benefits

Central discussion forum

Document Management

General and voting topics

Delegate and manage 
committee projects

Communicate with lot 
owners

View and manage resident 
requests

Notify residents  re. 
upcoming landscaping

Contact painting contractor 
for updated quote 

Send strata manager revised fob 
ordering procedure

My Tasks

Maintenance Requests 10/12

Air Conditioner Application 10/12

Pet Applications 10/12

Linda P - Committee Member

Reminder: AGM meeting tonight at 
6:00pm in meeting room 3.

Sent 12:09

Stacy W - Unit 30

Thank you, I will be attending!

Sent 12:09

Name Answer Comment

Discussion: Recent theft 10:00am

Discussion: On-going roller 
door issues

10/12

Discussion: AGM Planning 10/11

Air Conditioner Quote

As discussed here’s the quote for the new air 
conditioner

2 Feb 2023

Invoice Document.pdf

Approve

Decline

Open Closed

Responses

Quote 1 - XYZ Security

Quote 2 - ABC Security

Linda P Quote 1

Dear Committee,


Please see attached for two quotes regarding the 
CCTV upgrade.


Please reach out if you have any questions.

Previous site experience is advantageous

I like the quick turn around this company offers.

Cheapest quote

Quote 2

Quote 2Tim J

Hayley G



Lot Owner Benefits

View Meeting and other 
useful links

Access financial information 
through the owners portal

Self-service site information

Live request updates

Receive proactive 
communications

Easily access documents

Site Alert 4m ago
REMINDER: Upcoming scheduled lift 
maintenance starts 9am 14th October

Strata Manager 34m ago
REMINDER: Upcoming scheduled garden  
maintenance starts 10am 14th October

Strata Manager 52m ago
ALERT: Pool heater out of order

Site Contacts viewMaintenance Requests 10/12

Connection 
Information

viewGeneral Meeting Documents 10/12

Useful Links view
Policies & Procedures 10/12

Documents

Pay My Bills$

Account History

Maintenance Request - Status Update

Your maintenance request has been updated to WORK 
ORDER SENT, further details available in the Community 
Portal.

Sent 12:09

Pet (Dog) Request - Status Update

Your pet request has been updated to PENDING 
COMMITTEE APPROVAL. further details available in 
the Community Portal.

Sent 12:09

1

NoticesNotices Meetings

Communication

Newsletters Surveys

Alerts



Request 
Workflows

 Streamlined Requests: Lot Owners can now submit requests directly through their mobile 
ap

 Live Status Updates: As the request moves through the management queue, the lot owner is 
able to see live status updates, offering them transparent and accurate dat

 Proactive Communication: At the same time, the manager can communicate with the lot 
owner through the in-app messenger platform, keeping all records in one plac

 Transparent Requests: Tracking requests from submission to completion and providing live 
status updates means no more constant follow-ups on requests, as well as improvements in 
job completion speed and transparency

Request workflow

Requested

Committee

Strata 
Manager

Lot

Owner

Payment

Files Notifications MeHome

REQ-486

In-app request
Respond & add 

additional 
information

Resolution

update

Creates custom

form template Actions Request

In-app 
communication 

for any details

Approve, decline

or discuss request Manage Request View Job History

Homeowner ability to view progress of submission



Managers 
Dashboard

Files Notifications MeHome

Roofing Request

Manager Resident

Easily manage your communities in one central locatio

 All requests in one plac

 View status updates on requests assigned to you or your tea

 Keep up to date with the activity fee

 Easily filter by community, site or requester

 Filter by status, submission date, priority and mor

 Link directly to the request information and site dashboar

 View other site request informatio

 Assign whole portfolio’s to other managers without loss of data 



Custom Digital 
Form Builder

Files Notifications MeHome

REQ-486

Manager Resident

Lot owners & residents can submit requests directly through their mobile ap

 Streamlined Workflows: Replicate your existing email and phone request process with 
custom form workflows to better track the submission from end to en

 Set Status Types: Add custom status types to each workflow so your lot owners know 
exactly where in the management process their request i

 Track Requests: Closing the  resident request management loop by tracking from 
submission to completio

 Live Status Updates: Provide live status updates to the requester via their mobile app, no 
more email or phone follow up

 Transparent information: Tracking requests from end to end means transparent 
information is available to anyone in your team that needs i

 Filter Information: Filter by request status by company, portfolio, office, site or manager

Custom Workflow Status



Proactive 
Communication

Files Notifications MeHome

Elevator out of order
Will be back online 14:00

Proactively communicate with your lot owners and residents with Resvu’s communication 
features and say goodbye to print outs and uninformed residents

 SMS, Email and/or Push Notification option

 Send alerts in times of urgency or a more structured notice regarding upcoming 
preventative maintenanc

 Send newsletters on behalf of your committees or give them the access to do so 
themselve

 Update and distribute policies and procedure

 Use your own company or site template

 Choose the intended audience or custom grou

 Set a message expiry date


Manager Resident



Committee 
Hub

Topics

Manager Resident

Committee’s can now manage more of their day to day operations within a community 
through Resvu’s self-service Committee Hub platfor

 Create discussion or voting topics to improve decision makin

 Approval workflow

 Lot owner request managemen

 Send alerts, newsletters, surveys or update policy and procedure

 Document managemen

 Project management tools including reporting and tasks


Name Answer Comment

Responses

Quote 1

Quote 2

Linda P Quote 1

Dear Committee,


Please see attached for two quotes regarding the 
CCTV upgrade.


Please reach out if you have any questions.

NA

I like the quick turn around this company offers.

Quote 2

Quote 2Tim J

Hayley G



StrataMax 
Integration
 Lot Owner/Committee sync - Seamlessly keep the strata roll and committee in sync with 

daily updates from StrataMa

 DocMax SyncDisplay - Share DocMax categories & files to lot owners. 24/7 access via your 
custom branded mobile app and resident porta

 Lot owner information - Give your lot owners complete visibility over their investment with 
access to update their personal detail

 Levy notices & StrataPay - Owners cam easily access levy notices and pay fees via 
StrataPay

Online Portal Resident App



Self-service tools for 
Owners & Residents
All users of the mobile app have varying access to view important information, receive 
communications, submit requests and much mor

 Owner: As an owner, you will receive the highest level of access, meaning you can view all 
financial information and documents relating to your lot(s), as well as owner specific 
communication

 Other Stakeholders: Tenants, property managers and other stakeholders also receive 
restricted access to the platform allowing for receipt of specific site level communication

 Utility: Utility and other connection information, general site documents, useful links, 
reservation bookings (if applicable) and mor

 Site information: Users can also find important site information such as connection 
information, site contacts, useful links and general site documents

Lift Access
Move in/out

Move in/out Booking

Manager Resident



Connect your residents 
with additional tools

Files Notifications MeHome

Community Wall

Files Notifications MeHome

Clubs

Files Notifications MeHome

Events

The resident platform has a range of additional functionality available for larger, 
complex and more active communities. These tools allow committees to offer more 
social engagement

 Visitor Lo

 Local business director

 Digital Noticeboard

 Concierge touch screens

 Community wall foru

 Special Interest Club

 Community Event

 Parcel Delivery Management




